CURRICULUM VITAE
	Personal
	
	
	
	

	Surname:
	
	
	Peeters
	

	Name:
	
	
	Bjorn
	

	Address:
	
	
	hidden
	

	City:
	
	
	hidden
	

	Nationality:
	
	
	Belg
	

	Date of birth:
	
	
	February 1st,1985
	

	Marital Status:
	
	
	Single
	

	Cellphone:
	
	
	**use contact form**
	

	Email:
	
	
	**use contact form**
	

	
	
	

	
	
	

	Studies:
	
	

	
	
	

	Period:
	
	
	2001 - 2003

	Institute:
	
	
	Technisch Heilig Hart-Instituut Tessenderlo

	Degree:
	
	
	MultimediaTechnieken

	Completed on:
	
	
	29 june 2003

	
	
	

	
	
	

	Career
	
	


	Period:
	
	
	January 15th 2018 – Current

	Employer:
	
	
	The Smart group

	Function:
	
	
	IP Technician/Field service engineer
Installing and servicing internet and voip installations at corportate customer premises


	Period:
	
	
	March 7th 2016 – January 12th 2018

	Employer:
	
	
	Sigma Belgio

	Function:
	
	
	Field service engineer 
Servicing of self-service and ticketing machines.
More specifically assigned to the machines that dispense the On Board Unit (OBU) for the belgian toll system.


	Period:
	
	
	August 1st 2011 - September 1st 2015

	Employer:
	
	
	Independent activity

	Function:
	
	
	Telecom: Installation/Maintenance/Repair for all Proximus consumer products
Security: Installation and servicing of alarm systems (Jablotron), installing of surveillance (CCTV) and access control solutions.

	
	
	
	


	Period:
	
	
	October 15th 2007 - July 31st 2011

	Employer:
	
	
	TSB

	Function:
	
	
	Telecom Field Engineer
Installation/Maintenance/Repair for all Proximus consumer products

	
	
	
	


	Period:
	
	
	March 12th 2007 - June 8th 2007

	Employer:
	
	
	CPL Solutions Ireland / HP

	Function:
	
	
	Hardware Incident Dispatch Agent /Temporary assignment

Dispatch and planning of technicians for HP Netherlands

	
	
	
	


	Period:
	
	
	April 24th 2006 - August 11th 2006

	Employer:
	
	
	Telenet

	Function:
	
	
	Technician support agent / Temporary assignment

remotely supporting technicians on-site at customer premises.

	
	
	
	


	Period:
	
	
	April 27th 2004 - December 23rd 2005

	Employer:
	
	
	IP Globalnet

	Function:
	
	
	Technical Customer support Agent
Remote 1st line support to Telenet customers, concerning their internet and tv services.
During this time i was also part of the team that set-up and provided support for the "comfortnet" services for Telenet.

	
	
	
	


	Languages:
	
	
	

	
	
	
	

	
	
	
	Dutch
	
	Native

	
	
	
	English
	
	Fluent (written and oral)

	
	
	
	German
	
	Notions

	
	
	
	French
	
	Good understanding (written and verbal)

	Goed
	


	Various:
	
	
	

	
	
	
	

	
	
	
	Certification
	
	Business Management
(bedrijfsbeheer)

	
	
	
	Certification
	
	Installation & maintance,conception and management for alarm systems

	
	
	
	Certification
	
	B-VCA


	Interests:
	
	
	

	
	
	
	

	
	
	
	Linux, Telecom, Internet (general)
	
	

	
	
	
	
	
	

	
	
	
	
	
	


